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DEMONSTRATION OF NEW CORES ONLINE PASSWORD RESET AND 

 ULS CALL SIGN/FRN ASSOCIATION FEATURES 
 

Public Demonstration Session 
The FCC will demonstrate and provide training for two new online capabilities: 
- Commission Registration System (CORES) online password reset of FCC Registration Number (FRN) 
- Universal Licensing System (ULS) Call Sign/FRN association  
The demonstration and training session begins at 11:00 a.m. on September 16, 2005 in the Commission Meeting 
Room at FCC headquarters, 445 12th Street, SW, Washington, DC.  Please register by September 14th. 
 
CORES Online Password Reset 
Customers doing business with the FCC are required to register for an FCC Registration Number (FRN) and 
password obtained from CORES. Currently, customers can only reset a forgotten password by contacting the FCC 
support staff. A demonstration of the new FRN password reset feature will show customers how they can instantly 
reset their own password online via the CORES website and the Wireless Telecommunications Bureau (WTB) e-
support website.  
 
ULS Call Sign/FRN Association Interface 
There are a large number of ULS call signs and Antenna Structure Registration (ASR) numbers that are not 
correctly associated with customer FRNs.  Many call signs and registration numbers are currently associated with 
the wrong FRN. Customers wishing to update or renew licenses and ASR numbers must clearly associate their call 
signs and registration numbers with their assigned FRN. The enhanced ULS Call Sign/FRN Association interface 
will allow customers to better manage their call signs and registration numbers associated with their FRN. 

Register 
Registration is required by September 14, 2005. Contact Lee Burcham, e-mail: lee.burcham@fcc.gov, or phone: 
202-513-4575. If registering by e-mail, please specify “FRN Password Reset” in the subject line. Also, provide 
your name, organization, telephone number, and e-mail address. E-mail registration will be confirmed by return e-
mail. 

Remote Attendance 
This demonstration will be available for remote attendance via live streaming video through your Web browser.  It 
is highly recommended that you install the required software and test your connection a few days before the 
scheduled event.  Beginning September 12, 2005 you will be able to find information about performing the needed 
installation and pre-test at:  http://esupport.fcc.gov/streamingmedia.htm.  Following the presentation, a video 
recording of the event will be available at the following address: http://wireless.fcc.gov/papers2005.html.   
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